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What is the problem?

The AMS Nest lacks
sufficient outreach
mechanisms at UBC
Campus towards
UBC Newbies during
their first term at UBC
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“Food & ATM”

“Groovy & Social” “Lively”
Lorena, exchange student y y

Eric and Eshah, first years Christian, exchange student
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“Social” “Dance & Community” “Yoga, coworking, food”
Riley, firstyear Tracy and Hapriyah, first years Cloe, exchange student S




The AMS AMS
Welcome Scavenger

SOIUtIOn Package




Why is our solution different? @
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Benefits & Outcome
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SUNDAY, SEPT. 4 | PLAZA OUTSIDE THE NEST
6RM PRE-MOVIE PARTY, 8:30PM MOVIE STARTS
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' Your AMS is
NOW HIRING
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1) 4.17 User Journey Map




2) 4.15 User Group Definition Approach

Curious

“I want =
friends and UBC Newbies
fun!” o

Community
Keeners

Unfamiliar

“Idon'tcare, i 4t st year
Fm just here students
to study”

Uninterested
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3)
Prototype

Selele
Template fe

COME CHECK US OUT AT THE AMS NEST! 13
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