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Intan
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What is the problem?

The AMS Nest lacks
sufficient outreach

mechanisms at UBC 
Campus towards

UBC Newbies during
their first term at UBC



Previous 
Attempts
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Website

App (discontinued)

Directory & Maps

Signage

Newsletter via Ubyssey

First Week Events



User Group: UBC Newbies 

Target Audience
Vince
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Maria Huang



“Lively”
Christian, exchange student 

“Yoga, coworking, food”
Cloe, exchange student 

“Groovy & Social”
Eric and Eshah, first years

“Dance & Community”
Tracy and Hapriyah, first years

“Food & ATM”
Lorena, exchange student  

“Social” 
Riley, first year

Focus Group
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The 
Solution

AMS 
Welcome 
Package

AMS 
Scavenger 

Hunt
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Why is our solution different?

Purpose

Connects

Future 
Loyalty Efficient

Direct
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Benefits & Outcome

"Get Them Early" Open Enthusiastic

Affinity
Loyalty

Involvement & Happiness
Less Confusion & Discomfort

Acupuncture Approach

Image Source: AMS
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Success 
Measures

Monitor 
Attendance

Increase in 
Awareness

Coupons 
Redeemed Survey

Response 
Rate



Appendix



1) 4.17 User Journey Map 
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2) 4.15 User Group Definition Approach



3) 
Prototype 

Food 
Template
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