




53

15 
 

61.What things in the neighbourhood have contributed to your changes in behaviour 
towards resource use? 
 

62. Please rate your level of agreement with the following statements: 
 1 2 3 4 5 
This neighbourhood is aesthetically pleasing          
Buildings are beautiful                  
Building details are well-made                                
Buildings are made of good materials                  
Buildings have pleasant colours      
There is enough space between buildings         
Buildings are very clustered      
This is a roomy neighbourhood                                                     
The built-up space is too much      
Open spaces and built-up areas are well-balanced                                                       
Buildings are too tall                      
The size of some buildings is excessive      
Buildings are too tall compared to the width of streets      
Streets are nice      
Streets have adequate space      
Streets have enough sunlight      
 
 

63.Thinking about your experience in your neighbourhood to date, please rate the following 
on a scale of 1(disagree) →to 5(strongly agree) 
 1 2 3 4 5 
Sense of belonging (feeling included in the neighbourhood)      
Sense of community       
Sense of community spirit                           
Sense of community diversity      
Neighbourhood friendliness      
This is the ideal neighbourhood for me                                      
It would be very hard for me to leave this neighbourhood      
I identify with the people of this neighbourhood                        

 
 
Other/Quality of Life 
Questions and Themes: 
 

12. Would you recommend this neighbourhood to other people?    
 Yes   
 No   
 Don’t know 

 
13. What are the best aspects of living in your neighbourhood?   
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14. What are the worst aspects of living in your neighbourhood?   

 
 

15. If you could change something in your neighbourhood, what would it be?   
 
 
 
 

16.  Why did you choose to move to your new home in SEFC? Please rank responses with 1 
as the most important reason.  
 __ Proximity to transit 
 __ Neighbourhood amenities (park space, libraries, childcare facilities, community 

centres, cultural facilities, neighbourhood houses) 
 __ Proximity to work or school  
 __ Neighbourhood walkability to shops, restaurants, entertainment, etc.   
 __ I wanted to downsize from my previous, larger home   
 __ Other _________________ 
 

64. Overall, are you satisfied with your decision to move to your current home in SEFC?   
 Yes, I am satisfied.   
 I am somewhat satisfied  
 No, I am not satisfied 

 
65. What is the general livability/quality of life in your neighbourhood?    
 Excellent 
 Good 
 Fair 
 Poor  
 Don’t know/No Response 

 
66. How do you feel about privacy in your household in relation to neighbours?   
 Very satisfied   
 Fairly satisfied   
 Neutral   
 Fairly unsatisfied   
 Very unsatisfied   
 

67. For the upkeep and care questions, please rate the following, ranging from strongly 
disagree(1)→ to strongly agree (5) 

 1 2 3 4 5 
Residents show care for their neighbourhood    
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Landlord maintain properties and support tenants 
in regular maintenance                     
 

     

The City fixes infrastructure issues quickly (like 
potholes, electricity lines) 
 

     

Buildings are in good condition 
 

     

Streets are regularly cleaned                                                      
 

     

There are no abandoned areas 
 

     

 
 
Acts of Reconciliation 
This section requires further exploration with ACCS and other resources. In addition to 
this survey framework which includes Acts of Reconciliation, it is highly recommended 
that methods other than surveys be utilized for to engage with indigenous peoples and 
groups. Surveys may be appropriate in tandem with other forms of engagement, but 
ACCS should be consulted and other forms of engagement should be utilized.   
 
Themes suggested for exploration: 
Based on the 2018 Greenest City Scholar project: Indigenous Wellness Indicators, there 
are six major indigenous health indicators that should be included when gauging the 
health, healing and wellness of indigenous people:  

 Community connection 

 Natural resource security 

 Cultural use 

 Education 

 Self-determination 

 Resilience 
 

 
 
Safe Community 
Questions and Themes 
 
Recommendation from Social Policy to remove safety related questions: 

1. How safe do you feel using the parks, plazas or open spaces in your neighbourhood at 
the following times? (please circle one of: 
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 Very safe/safe/unsafe/very unsafe/don’t know) A) during the daylight hours? B) 
At night?  (Walking/cycling/driving during the day, walking/cycling/driving at 
night)?   

 If you do not feel safe, please explain why not. Are there any places you feel 
unsafe? 
 

2. How safe do you feel in your house during the day, in your house during the night?  
 very safe/safe/unsafe/very unsafe/don’t know 

 
3. It’s safe for kids to play in my neighbourhood with minimal supervision.  

 Yes/Somewhat/No/Don’t know 
 

4. Are bus stops and Skytrain stops close enough for you to feel comfortable walking to? 
(yes/no, in day versus in night)? 
 

5. How safe do you feel cycling in your neighbourhood?  
 
Economic Indicators 

Economic Security 
Questions and Themes 

 
68.There is a diversity of jobs in SEFC  
 Yes 
 No 
 Somewhat 
 Don’t know    

                                                                                               
69. Do local jobs provide opportunities and are inclusive for those with disabilities 
 Yes 
 No 
 Somewhat 
 Don’t know    

 
70.Is there enough access to employment opportunities is in SEFC? 
 Yes 
 No 
 Somewhat 
 Don’t know    
 

71.Are their opportunities to find job in your field in the SEFC neighbourhood? 
 Yes 
 No 
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 Somewhat 
 Don’t know    
 
 
 

72. Does your business operate in a space that is large enough to meet your needs? 
 Yes  
 No  
 Somewhat  
 Don’t know     

 
73.Do you feel the neighbourhood and its initiatives support the operation and performance 

of your business? 
 Yes 
 No 
 Somewhat 
 Don’t know   

   
74. Do you see a benefit to forming a BIA in SEFC? 
 Yes 
 No 
 Somewhat 
 Don’t know    

  
75. If no, why not?      

                                                                                 
Ecological Economy 
Questions and Themes 

 
76.Green and resilient jobs are part of the SEFC job force 
 Yes  
 No  
 Somewhat  
 Don’t know     

 
Local Self-Reliance 
Questions and Themes 

 
77.We are interested in knowhow how the amenities in your neighbourhood meet your 

needs. How satisfied are you in regards to the following local amenities:  
 Very 

unsatisfied 
Unsatisfied Neutral Satisfied Very 

satisfied 
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Local shops      
Cafés & restaurants      
Parks/green spaces      
Playgrounds      
Farmers market      
Local schools      
Library      
Childcare      
Community centre      

 
78.How often do you use the following local amenities in the SEFC neighbourhood? 

 Daily Weekly Monthly Less than once 
a month 

Never 

Local shops      
Cafés & restaurants      
Parks/green spaces      
Playgrounds      
Farmers market      
Participation in local groups      

 

Local Food 

Questions and Themes 
 

79.Are groceries within an easy walk/roll from where you live? 
 Yes  
 Somewhat 
 No 

 
80.Do you have access to the food that you want in your neighbourhood? 

 Yes, completely 
 Yes, mostly 
 Somewhat 
 Not at all  

 
81.More specifically, do the grocery stores and/or restaurants in your neighbourhood meet 

your needs, in terms of offering: 
 

 Yes, 
completely 

Yes, 
mostly 

Somewhat Not at 
all 

N/A 

Food that is affordable      
Food that is healthy      
Food that is culturally 
desired  
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Food that is seasonal;      
Food that meets personal 
preferences (e.g. 
vegetarian, local, 
sustainable, 
other__________________) 

     

 
82.Do you have space to grow food? 
 

 Yes No 
I have growing space inside my home 
(balcony/window) 

  

I have growing space at my home (building 
rooftop, yard) 

  

I have growing space outside of my home but in 
my neighbourhood (e.g. community garden) 

  

I have growing space outside my 
neighbourhood  

  

Other (please specify)   
I am interested in growing food   

 
83.What do you love about grocery shopping or eating in your neighbourhood? 

 
 

84.What is your least favourite part about grocery shopping or eating in your 
neighbourhood?  
 

85.Do you have access to outdoor picnic and cooking spaces? 
 Yes, completely 
 Yes, sometimes 
 Rarely 
 Not at all  

 
86.Do you want outdoor picnic and cooking spaces? 
 Yes, I would use this regularly 
 Yes, I would use this sometimes 
 No, I would only sometimes use this 
 No, I would never use this 
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Sustainability and Resilience Indicators 

Energy 
Questions and Themes 

 
87.Do you expect low energy bills in a highly sustainable building? 
 Yes  
 No  
 Don’t know/I haven’t thought about it 

 
Waste 
Questions and Themes 
 

88.I have a strong awareness and practice of recycling, minimal waste production  
 Yes 
 Somewhat 
 No 

 
89.Do you separate your household food waste and put it in a Greenbin? 
 Yes, always  
 Yes, most of the time  
 Yes, sometimes 
 Only seldom 
 Never 

 
Water 
Questions and Themes 
 

90.I have a strong awareness and practice of reducing and/or recycling Water use 
 Yes  
 Somewhat  
 No 

 
91.How do you evaluate the quality of tap water in your household?  
 Very good    
 Adequate, I drink tap water without any issues 
 Bad – I don’t drink water from the tap/I have gotten sick from the tap water 
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Extreme weather and Natural Disasters 
Questions and Themes 

 
92.Is climate change a concern to you? 
 Yes 
 Somewhat 
 No 

 
93.Do you feel that the SEFC neighbourhood is prepared for extreme weather events or 

natural disasters? i.e.  
 Yes No Somewhat Don’t Know 
Sea level 
rise/storm surge 

    

Heat wave     
Rain flooding     
Earthquake     
Forest fire     
Other:__________     

 
94.Do you feel personally prepared for an extreme weather event or natural disaster? 

 Yes No Somewhat Don’t 
Know 

I know the fastest routes to my closest 
disaster hub  

    

There are numerus ways I can get 
around and out of the area  

    

I know how to behave in my building if 
there is an natural disaster/weather 
event (increased 
awareness/education/escape route 
access/knowledge) 

    

 
Habitat 
Questions and Themes 

 
95.Have you seen the beaver in Hinge Park? 
 Yes, many times 
 Yes, a few times 
 Yes, I think so 
 No, I don’t think so 
 No, never 
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96.What wildlife have you seen in SEFC? 
 

97.When wildlife is in the area, are they using green space and natural areas, or are they 
spending lots of time using and crossing streets, paths, pavement? 

 
Healthy Environment 
Questions and Themes 

98.How do you evaluate the noise level in your neighbourhood?   
 Loud  
 Moderate   
 Quiet   

 
99.How do you evaluate the overall air quality level in your neighbourhood?   
 Good/fresh   
 Neutral   
 Bad/Polluted 

 
100.How do you evaluate the air quality level your neighbourhood during forest fires, when 

you are outside?   
 Good/Fresh   
 Neutral   
 Bad/Polluted 

 
101.How do you evaluate the air quality level your neighbourhood during forest fires, when 

you are inside?   
 Good/Filtered   
 Neutral  
 Bad/Polluted/Unfiltered 
 

102.How do you evaluate the population density of your neighbourhood (please check one)? 
 I enjoy the amount of people,  
 I don’t care,  
 It is too crowded,  
 It is too quiet,  
 It’s fine 

 
103.How would you evaluate the landscaping and connection to nature provided in streets 

and public spaces in your neighbourhood?  
 There are sufficient green and shaded outdoor spaces to escape hot days inside 
 Adequate landscaping, good quantity of trees and vegetation in streets 
 Moderate   
 Bad landscaping, not enough trees/vegetation     
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Corporate Policy

PURPOSE
The City is committed to a fair and equitable advisory body appointment process that 
achieves representation reflective of the diversity of the City of Vancouver. The purpose 
of this policy is to establish targets to achieve diverse demographic composition on
advisory bodies. 

SCOPE
This policy applies to appointments to advisory bodies established by Council. 

DEFINITIONS
Equity-seeking groups means communities that face significant collective 

challenges in participating in society as a result of barriers
to equal access, opportunities and resources due to 
disadvantage and discrimination, marginalization that 
could be created by attitudinal, historic, social and 
environmental barriers based on the intersections of age, 
ethnicity, disability, economic status, gender, nationality, 
race, sexual orientation and transgender status, etc. 

Visible minorities means persons, other than Indigenous peoples, who are 
non-Caucasian in race or non-white in colour. The visible 
minority population includes but is not limited to: South 
Asian, Chinese, Black, Filipino, Latin American, Arab, 
Southeast Asian, West Asian, Korean and Japanese 
people.

POLICY STATEMENTS

1. Appointments to advisory bodies
1.1. Each advisory body shall be comprised of a membership of fifty percent 

(50%) or greater of people from equity-seeking groups. 
1.2. Each advisory body shall be comprised of a membership of fifty percent 

(50%) or greater of people who self-identify as women.
1.3. Additional recruitment objectives specific to individual advisory bodies will be 

provided in the respective Terms of Reference.
1.4. Despite sections 1.1, 1.2 and 3.1, the City will aspire, but is not required, to 

achieve the established composition objectives in the appointment of 
members to advisory bodies which provide technical advice to staff.

POLICY TITLE Diversity on Advisory Bodies

CATEGORY Council

POLICY NUMBER COUN-004

POLICY OWNER City Clerk’s Office

ACCESS Public

APPENDIX B: CITY OF VANCOUVER COUNCIL REPORT: 
DIVERSITY ON ADVISORY BODIES
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2. Recruitment and Outreach
2.1. To assist efforts in achieving the objectives set out in this policy, applications 

will include optional self-identified information.

3. Vacancy
3.1. In the event where during the appointment process Council cannot meet the 

membership objectives set out in this policy, due to lack of sufficient 
applicants or for another reason, a temporary appointment of one year or less 
may be used to fill a vacancy. 

APPROVAL HISTORY

Version 1 approved by:
City Clerk 3/6/2019

City Council 3/6/2019

Next review date 12/31/2020
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Social Value Procurement Backgrounder, FAQ and Myths 
Department: Supply Chain Management 

Background: 

In July 2015, Council approved a motion affirming the Healthy City Strategy and Action Plan (2015-2018) with its 
commitment to have the City of Vancouver develop a Social Value Procurement Framework that would leverage 
City spending by integrating social value to improve economic equity and while contributing to broader outcomes 
related to City strategies, goals and priorities.  

The City is committed to help reduce inequity in Vancouver through sustainable and social procurement. In 2017, 
Vancouver became the largest municipal government in Canada to be certified as a Living Wage Employer. Building 
on the success of living wage, we are continuing to enhance our procurement practices with social value to align 
with City strategies and priorities, while supporting reconciliation, equity, inclusion, diversity and well-being within 
our communities. An external review of leadership peers and an internal review of the City’s vendors and 
purchases have been done. The City is working to integrate social value into its procurement, balancing positive 
contributions within the community with value for money. 

Objective:  

The objective of Social Value Procurement is to leverage resources & relationships that: 
o Increase economic opportunities
o Diversify the Supply Chain: promote social value business that have a recognized certification and/or

are owned/controlled by an equity seeking population (including but not limited to non-
profits/coops, women, Indigenous persons, people with disabilities, LGBTQ+)

o Improve economic independence and capacities
o Promote workforce diversity – underemployed, unemployed, under-represented groups
o Advance inclusion, reconciliation, equity and diversity

Additional Information: 

 Vancouver is one of the first cities in Canada to commit to social value procurement.

 The City of Vancouver is committed to a circular economy and achieving maximum value for each tax dollar.

 Based on a thorough assessment of the vendor availability, the City will pursue social/diverse vendors.
Vendors may partner with other businesses to satisfy the requirements that the framework will outline.

 The framework will support an ongoing commitment to advance economic, environmental and social
sustainability for all Vancouver residents and families.

 This initiative adds to the economic vitality of the city:

o Investing in social value business is a multiplier investment/contribution in our communities and
economy. It enables partnerships to support diverse business and community outcomes.

o We want to create a community where together we continually improve conditions that enable
everyone to enjoy the highest level possible of accessibility, equity, inclusion, health and well-being.

APPENDIX C: SOCIAL VALUE PROCUREMENT BACKGROUNDER
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Frequently Asked Questions  
 
What is the Social Value Procurement Framework? 
The Social Value Procurement Framework provides guidelines to leverage procurement resources and 
relationships to increase economic opportunities that are accessible for all citizens improving their independence 
and capacity while advancing reconciliation, equity, inclusion, diversity and well-being. 
 
Desired outcomes (goals) of social value procurement include: 
 

o Enhance community health and well-being by advancing reconciliation, inclusion, equity and 
diversity; 

o Increase economic opportunities by expanding participation of diverse and social value businesses in 
the City’s supply chain, including but not limited to businesses owned/controlled by equity seeking 
populations such as non-profits/coops, women, Indigenous persons, people with disabilities; ethno-
cultural persons and LGBTQ+ persons; and 

o Improve economic independence and capacity by increasing employment opportunities for 
underemployed, unemployed, under-represented equity seeking populations including but not 
limited to women, Indigenous persons, people with disabilities, ethno-cultural persons and LGBTQ+ 
persons. 

 
What does this mean for you as a vendor to the City? 
The City of Vancouver encourages all suppliers to become partners with us in achieving sustainability and best 
value through our procurement practices.   
 
 Procurement opportunities will be assessed against environmental and social value criteria to identify 

opportunities that ensure vendors are active partners in meeting outcomes of the City’s goals, strategies and 
priorities. 

 Vendors are encouraged to implement their own strategies that support both social and environmental 
sustainability, including but not limited to supplier diversity program, workforce diversity, social value business 
sub-contractors, environmental leadership and certifications. 

 
What is Sustainable and Ethical Procurement? 
Sustainability: Meeting the social, environmental and economic needs of the present without compromising the 
ability of future generations to meet their needs. 
Sustainable and Ethical Procurement: Full description is outlined in the City of Vancouver Procurement Policy 
 
What is best value? 
The optimal combination of total cost of ownership, economic sustainability, environmental sustainability and 
social sustainability as determined in accordance with the specific criteria and weighting for each criterion 
established by the Vancouver Group for the applicable procurement and for revenue-generating contracts and 
dispositions the highest total price after discounting for all applicable criteria being utilized for the call, such as 
security for payment, risk of default, social and environmental factors, etc. (For more, read our Procurement 
Policy.) 
 
Why is City of Vancouver pursuing a Social Value Procurement Framework? 
The City of Vancouver's decision to be a leader in social value procurement will contribute to social outcomes and 
hopefully act as a catalyst for other cities, organizations and businesses to recognize the importance and value of 
economic inclusion and diversity.  
 
What is the benefit for vendors/businesses? 
Benefits for vendors and businesses include working together and truly doing business with the City as a partner in 
all regards. Traditional businesses and social value businesses need each other to achieve greatness, increase 



67

 
 
 
 

Page 3 of 4 
 
 
 

capacity, and build knowledge, command market share and public support – everyone benefits in some way when 
supporting social outcomes. 
 
Social responsibility is also gaining momentum and becoming the new standard for employees, buyers, and public 
satisfaction and expectations. 
 
Will implementing the Social Value Procurement Framework cost taxpayers more? 
Best value for taxpayer dollars, including social value, is an investment in our communities and economy. It 
increases economic opportunities and independence that support full participation while advancing reconciliation, 
equity, inclusion diversity and well-being in our community. 
 
The multiplier effects of economic participation in the community far outweigh any financial impact to the City and 
may in fact result in savings to other focus areas therefore allowing a shift in resources to areas of need.  
Participation and outcomes will be gradual as opportunities arise over the next two to three years. 
 
How many contracts will this affect? What is the dollar amount will the change represent? 
Small shifts in spending can have significant in the community and economy.  The City spends about $200 million 
each year, full operationalization of the Social Value Procurement Framework is expected to take three years with 
ongoing assessment procurement opportunities for sustainability and best value.   
 
Why are we focusing on social value businesses (diverse suppliers)? 
 

City of Vancouver (Plans & Strategies) Economic Drivers 
• Women’s Equity Strategy 

• Women make up 51% of Vancouver’s 
population 

• Increase labour force participation 
• City of Reconciliation 

• Provide support for 
training/employment 

• Healthy City Strategy 
• Enabling supported employment 

initiative via social enterprise 
• ensuring social sustainability by 

developing more opportunities for 
people in Vancouver 

• Creative City Strategy 
• Reflect the diversity of the City 

investments and efforts 
• Supporting Trans Equality and Inclusive 

Vancouver 
• embrace and support people of all 

gender identities and expressions 
• Vancouver Immigration Partnership 

• Vancouver attracts newcomers from 
around the world.  In 2011, 44 
percent of Vancouver’s population 
was born outside of Canada 

 
(Not inclusive list) 

• Women 
• Full economic participation could add $21.2 

billion to BC’s Gross Domestic Product by 2026. 
• Indigenous  

• There are over 37,000 Indigenous-owned 
businesses across Canada and they are creating 
new businesses at 9 times the rate of the 
average Canadian (Indigenous and Northern 
Affairs Canada website, PSAB - Bringing 
Meaning to Procurement) 

• Non-Profit (Social Enterprise) / Coop Business  
• For every $1 spend  ̴  $3 social value 

• People with Disabilities 
• More than 500,000 British Columbians ages 15 

and older, or 15% of the population, self-identify 
as having a disability and the numbers are 
growing rapidly 

• Only 50% of Canadians with a disability aged 25 
to 65 are employed versus 80% of the general 
population.  

• Are more than twice as likely to live in poverty 
as someone without a disability. 

• Ethno-Cultural 
• One per cent increase in ethno-cultural diversity 

was associated with a 2.4 per cent increase in 
revenues 

(from various sources) 
 
Myths about Social Value Procurement: 
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We are going to select social/environmental value over price and quality: 
All procurement activities are expected to go through the competitive process as defined by Public Procurement 
Laws, Policies & Practices and the City of Vancouver Procurement Policy, as well as perform on requirements 
developed for that bid, which may include sustainability (social/environmental) requirements.  
 
We are requiring social value/outcomes on every tender: 
All businesses are potential partners to achieve social value.  The City of Vancouver encourages all suppliers to 
become partners with us in achieving sustainability and best value through our procurement practices.   
 
We will only do business with social value business vendors.  We are requiring all proponents to be social value 
businesses.   
Procurement opportunities will be assessed against environmental and social value criteria to identify 
opportunities that ensure vendors are active partners in meeting outcomes of the City’s goals, strategies and 
priorities. Depending on an assessment of the cost and availability, we may pursue social value businesses as the 
vendor and/or require the vendor to subcontract with social value businesses.  
 
We are giving special preference/preferential treatment to certain types of vendors: 
Social value procurement is intended to improve accessibility to economic opportunities. Social value businesses, 
including social enterprises, are still expected to be qualified and must compete on price and quality. 
 
We are going to have to evaluate types of social value: 
We see all businesses as potential partners to achieve a variety of social outcomes.  
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Where you live plays an important role in your health and well‐being and we want to 
understand this connection further. Do you live close to transit stops and safe play spaces for 
children? Can you walk to do your errands? Are there enough community services where you 
live? We are asking to know your postal code and the neighbourhood you live in so that we can 
answer questions like these and help make neighbourhoods healthier.  
 
 
4. What neighbourhood do you live in? ______________________ 
 
5. What is your postal code? ______________________ 
 
6. In general, how would you rate your health?  

Excellent  
Very good  
Good  
Fair  
Poor  
Prefer not to answer  

 
7. Compared to one year ago, how would you say your health is now?  

A lot better than one year ago  
Somewhat better now  
About the same  
Somewhat worse  
A lot worse  
Prefer not to answer  

 
8. In the past 12 months, have you tried making any of the following changes to improve your 
health? (check all that apply)  

Increased exercise, sports or physical activity  
Tried to achieve a healthy weight (lost or gained weight)  
Changed diet or improved eating habits  
Quit smoking or reduced tobacco use  
Drank less alcohol  
Reduced stress level  
Reached out to my friends or social support network  
Consulted a health care professional  
Other – specify: _________________ 
I haven’t made any changes in the past year  
Prefer not to answer  
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9. Is there anything currently stopping you from making improvements to your health?  
(check all that apply) 

Caregiver responsibilities (e.g. children or adult dependents)  
Physical or mental health condition  
Too stressed  
Not enough time  
Cost  
Services or programs not available in area  
Lack of knowledge  
Language barriers  
Transportation problems  
Other – specify: _________________ 
There is nothing stopping me  
I don’t feel like I need to make improvements  
Prefer not to answer  

 
10. If you selected “services or programs not available in area” in Question 9, what type of 
service or program is not available?  
 
______________________________________________________________________________ 
 
11. In general, how would you rate your mental health?  

Excellent  
Very good  
Good  
Fair  
Poor  
Prefer not to answer  

 
12. Thinking about the amount of stress in your life, would you say that most days are:  

Not very stressful  
A bit stressful  
Somewhat stressful  
Quite stressful  
Extremely stressful  
Prefer not to answer  
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13. What would you say are the factors contributing to your feelings of stress?  
(check all that apply)  

Physical or mental health problem or condition  
Financial situation (e.g. not enough money, debt, inadequate housing)  
Work or school situation (e.g. hours of work, working conditions, unemployment)  
Caring for children/grandchildren  
Caring for elderly relatives  
Personal relationships  
Social isolation  
Health of those close to you  
Not having enough time  
Other – specify: _________________ 
Nothing  
Prefer not to answer  

 
FEMALE 
RESPONDENTS 
ONLY 

14. Are you currently pregnant? 

 

Yes, first trimester (weeks 0 to 12)  
Yes, second trimester (weeks 13 to 28)  
Yes, third trimester (weeks 28 to term)  
No  
I don’t know 
Prefer not to answer 

 
15. What is your weight (without shoes, heavy clothing or heavy jewellery)?  

__________ kilograms (kg) OR 

__________ pounds (lb) 

I don’t know  
Prefer not to answer  

 
16. What is your height (without shoes)?  

________ feet AND ________ inches OR 

________ metre(s) AND ________ centimetres  

I don’t know  
Prefer not to answer  
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17. Has a doctor ever diagnosed you with any of the following types of cancer? Do not include 
any misdiagnoses (check all that apply)  

Lung cancer  
Breast cancer  
Prostate cancer  
Colorectal cancer  
Skin cancer  
Other cancer not listed here  
I have never been diagnosed with cancer  
Prefer not to answer  

 
18. Has a doctor ever diagnosed you with any of the following other conditions? Do not include 
any misdiagnoses (check all that apply)  

Diabetes  
High blood pressure  
Heart disease  
Chronic bowel condition (e.g. Crohn’s Disease, ulcerative colitis, Irritable Bowel 
Syndrome)  
Chronic breathing condition (e.g. asthma, chronic obstructive pulmonary disease 
(COPD), chronic bronchitis or emphysema)  
Arthritis  
Stroke  
Dementia  
Mood or anxiety disorder (e.g. depression, bipolar disorder, a phobia, a panic disorder)  
None of the above  
Prefer not to answer  

 
19. Have you had a fall in the past year? Think about any falls that occurred at home, at work or 
during sports etc.  

Yes, and I had to seek medical treatment (e.g. went to Emergency Room, walk‐in clinic)  
Yes, but I did not seek medical treatment  
No   
I don’t know          Go to Question 21 
Prefer not to answer  
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20. How did you fall? If you had more than one fall in the past year, think about your most 
recent fall  

While skiing or snowboarding  
Mountain biking  
Other biking or cycling  
Slip, trip or stumble while walking  
While engaged in other sport or physical exercise  
Going up or down stairs (indoors or outdoors)  
From furniture (e.g. chair, bed)  
Due to health problems (e.g. faint, dizziness, hip/knee gave out, seizure)  
Other – specify: _________________ 
Prefer not to answer  

 
21. During the past 12 months, how often did you drink alcoholic beverages?  

Never   Go to Question 24 
Less than once a month  
Once a month  
Once a week  
2 to 3 times a week  
4 to 6 times a week  
Every day  
Prefer not to answer  

 
22. If you are male or transgender, how often 
in the past 12 months have you had 5 or more 
drinks in one occasion? One drink includes one 
glass of beer, one small glass of wine or one 
shot of hard alcohol 

Never  
Less than once a month  
Once a month  
2 to 3 times a month  
Once a week  
More than once a week  
I don’t know  
Prefer not to answer 

23. If you are female, how often in the past 12 
months have you had 4 or more drinks in one 
occasion? One drink includes one glass of beer, 
one small glass of wine or one shot of hard 
alcohol  

Never  
Less than once a month  
Once a month  
2 to 3 times a month  
Once a week  
More than once a week  
I don’t know  
Prefer not to answer  

 
24. Which of the following best describes you?  

I smoke cigarettes daily  
I smoke cigarettes occasionally  
I no longer smoke cigarettes, but I used to smoke cigarettes daily  
I no longer smoke cigarettes, but I used to smoke cigarettes occasionally  
I have never smoked cigarettes 
Prefer not to answer  
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25. In the past six months, did you use any other tobacco products regularly or often? (e.g. 
electronic cigarette, hookah, chewing tobacco, cigars, etc.)  

Yes  
No  
Prefer not to answer  

 
26. If you no longer smoke cigarettes, when was your last cigarette/when did you stop 
smoking?  

Year: _______________  
 
27. During the past seven days, on how many days did you do moderate or vigorous physical 
activities that made you breathe harder than normal?  

_________ days per week  
I don’t know  
Prefer not to answer  

 
28. How much time did you usually spend doing moderate or vigorous physical activities on one 
of those days?  

______ hours per day AND _______ minutes per day  
I did not do any moderate or vigorous activity this week  

 
Your answers to the next two questions should add up to the total amount of walking you did in 
the past seven days. 
 
29. In total during the past seven days, how much time did you spend walking for recreation or 
leisure?  

______ hours AND ______minutes  
I don’t know  
Prefer not to answer  

 
30. In total during the past seven days, how much time did you spend walking as part of your 
commute or to do errands or shopping?  

______ hours AND ______minutes  
I don’t know  
Prefer not to answer  
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31. In a typical day, outside of work, how much time do you spend watching television or 
videos, playing video games or on a computer or tablet (including playing computer games and 
using the internet)?  

None  
Less than 1 hour  
From 1 to 2 hours  
From 2 to 5 hours  
From 5 to 10 hours  
More than 10 hours  
I don’t know  
Prefer not to answer  

 
32. On average, how many hours per day (24 hour period) do you usually sleep, including naps?  

______ hours AND ______minutes  
I don’t know 
Prefer not to answer 

 
33. How many servings of fruit and/or vegetables did you eat yesterday? Do not include fruit or 
vegetable juice, but can include fresh, frozen and canned fruits and vegetables. One serving is 
equal to one piece of fruit or ½ cup (about what would fit in your cupped hand)  
 
______________ servings   
 
34. In the past seven days, how many times did you eat or drink the following:  

Fruit juice                    _______ times  
Other sugary beverages (e.g. regular pop/soda, energy or sports drinks)   _______ times  
Salty snacks (e.g. chips)                 _______ times 
Sugary snacks (e.g. chocolate, sweets incl. ‘mithai’, ice cream)      _______ times 
Baked goods (e.g. pastries, muffins, ‘Tang sik’ style bake goods)    _______ times 
Eat in or take out meal from a fast food chain           _______ times 

 
35. Thinking of a typical dinner or supper meal, not including fruit and dairy, what percentage 
of your plate (or bowl) is made up of the following? Meal portions must add up to 100%  
 

_______ % Vegetables  

_______ % Meat and other protein sources  

_______ % Grains  

 
 
 

100% 
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36. Which of the following statements best describes the food eaten in your household in the 
past 12 months?  

You always have enough of the kinds of food you wanted to eat  
You had enough to eat, but not always the kind of food you wanted  
Sometimes you did not have enough to eat  
Often you did not have enough to eat  
I don’t know 
Prefer not to answer  

 
37. Do you have a regular family doctor? 

Yes   Go to Question 39 
No 
Prefer not to answer 

 
38. Why do you not have a regular family doctor?  

I want one, but there are no family doctors available in my area 
I want one, but the family doctors in my area are not taking new patients 
I want one, but my family doctor left or retired 
I want one, but do not have one for other reasons: Other – specify: _________________ 
I do not want one 
Prefer not to answer 

 
39. When was the last time you saw or talked to a doctor, nurse or other health professional 
about any physical or mental health issue?  

Less than 6 months ago  
Between 6 months and 1 year ago  
Between 1 year and 2 years ago  
Between 2 years and 3 years ago  
3 or more years ago  
Never   Go to Question 42 
I don’t know  
Prefer not to answer  

 
40. Where did you get the care you needed?  

Doctor’s office (with appointment)  
Walk‐in clinic (with no appointment) 
Community health centre  
Hospital emergency room  
Hospital outpatient clinic  
Telephone consultation/8‐1‐1  
Other – specify: _________________ 
I don’t know 
Prefer not to answer  
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BOWEN ISLAND 
RESIDENTS 
ONLY 

41. Did you receive this care from a doctor, nurse or other health 
professional on Bowen Island?  
 

Yes  
No  
Prefer not to answer  

 
42. When was the last time you saw a dental professional, including a dentist or a dental 
hygienist?  

Less than 6 months ago  
Between 6 months and 1 year ago  
Between 1 year and 2 years ago  
Between 2 years and 3 years ago  
3 or more years ago  
Never  
I don’t know 
Prefer not to answer  

 
43. In the past 12 months, have you seen or talked to any complementary or alternative health 
care providers about your physical or mental health? (e.g. acupuncturist, homeopath, 
chiropractor, etc.)  

Yes  
No  
Prefer not to answer  

 
44. If you are female, which of the following 
have you had in the past 12 months?  
(check all that apply) 

Pap test  
Mammogram  
Flu (Influenza) Shot  
Colorectal exam  
Colonoscopy  
None  
Prefer not to answer  

 

45. If you are male, which of the following 
have you had in the past 12 months?  
(check all that apply) 

Flu (Influenza) Shot  
Colorectal exam  
Colonoscopy  
None  
Prefer not to answer  
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BOWEN ISLAND 
RESIDENTS 
ONLY 

46. In the past 12 months, have you ever experienced difficulty in getting the 
care you needed from a doctor, nurse or other health professional?  
 

Yes, often  
Yes, occasionally  
Yes, a little bit  
No   Go to Question 48 
Prefer not to answer 
 

47. What type of difficulties did you experience? (check all that apply) 
 

The care I needed was not available in my area  
Cost of transportation was too high  
Time to travel to care was too long  
Transportation was not available  
Language barrier  
Wait time was too long (e.g. for an appointment)  
Cost (other than transportation costs)  
Other – specify: _________________ 
Prefer not to answer 

 
48. Have you set aside any emergency preparedness supplies (e.g. food, water, radio etc.) at 
home, in your car or at work in case of an emergency such as a flood or earthquake?  

Yes, enough for more than 3 days  
Yes, enough for about 3 days  
Yes, enough for about 1 to 2 days  
No  
Prefer not to answer

49. Are you exposed to second hand smoke every day or almost every day in any of the 
following locations? (check all that apply) 

Your own home or someone else’s home  
Your own vehicle or someone else’s vehicle  
Workplace  
Transit shelter/waiting for the bus  
Restaurant/coffee shop patio  
Other outdoor public area (e.g. beach, park, sidewalk, trails, building entranceway)  
Other – specify: _________________ 
I am not exposed to second hand smoke every day or almost every day  
Prefer not to answer  
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50. What is your primary mode of commuting to and from work or school? If you use more than 
one method, select the one used for most of the travel distance. If you don't have a regular 
commute (e.g. you are retired), select 'not applicable' 

Car, truck, van as driver (own vehicle)  
Car, truck, van as driver (car share/car co‐op vehicle – e.g Car2Go or ZipCar)  
Motorcycle  
Car, truck, van as passenger (i.e. carpool)  
Public transit (e.g. bus, streetcar, subway, light‐rail transit, commuter train, ferry)  
Walk  
Bicycle  
Taxicab  
Not applicable   Go to Question 52 
Prefer not to answer  

 
51. How long is your regular commute to work or school on an average day (one direction)?  

______ hours AND ______minutes  
I don’t know 
Prefer not to answer  

 
52. What is your primary mode of traveling to do errands, like grocery shopping or other 
shopping? If you use more than one mode, choose the one that you use for most trips  

Car, truck, van as driver (own vehicle)  
Car, truck, van as driver (car share/car co‐op vehicle – e.g Car2Go or ZipCar) 
Motorcycle  
Car, truck, van as passenger (i.e. carpool) 
Public transit (e.g. bus, streetcar, subway, light‐rail transit, commuter train, ferry)  
Walk  
Bicycle  
Taxicab  
Other – specify: _________________ 
Not applicable  
Prefer not to answer 
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53. The next questions will ask about the neighbourhood you live in. For this question, think 
about your neighbourhood as the area within a 20 minute walk or a distance of one mile 
(1.6km) from your home. For each statement, indicate to what extent you agree or disagree:  
 
  Strongly 

disagree  
Somewhat 
disagree  

 Neutral   Somewhat 
agree  

Strongly 
agree  

There are special lanes, 
separate paths or trails, 
shared use paths for cyclists 
and pedestrians in or near my 
neighbourhood  

ο  ο  ο  ο  ο 

There are sidewalks in my 
neighbourhood that are well 
maintained (paved, with few 
cracks) and not obstructed 

ο  ο  ο  ο  ο 

Many shops, restaurants, 
services and facilities are 
within easy walking or cycling 
distance of my home 

ο  ο  ο  ο  ο 

A large selection of fruits and 
vegetables is available in my 
neighbourhood 

ο  ο  ο  ο  ο 

There are many attractive 
natural sites in my 
neighbourhood (such as 
landscaping, views or parks)  

ο  ο  ο  ο  ο 

There is so much traffic along 
the street I live on that it 
makes it difficult or 
unpleasant to walk in my 
neighbourhood 

ο  ο  ο  ο  ο 

I feel safe walking alone in my 
neighbourhood after dark   ο  ο  ο  ο  ο 

I see a lot of people walking 
and biking in my 
neighbourhood 

ο  ο  ο  ο  ο 

I am aware of local issues  
VANCOUVER RESIDENTS 
ONLY 

ο  ο  ο  ο  ο 

I believe I can have an impact 
on/influence local/municipal 
issues VANCOUVER 
RESIDENTS ONLY 

ο  ο  ο  ο  ο 
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54. Is it less than a 5 minute walk to a transit stop (e.g. bus, seabus or skytrain) from your 
home?  

� Yes  
� No  
� I don’t know 
� Prefer not to answer  

 
VANCOUVER 
RESIDENTS 
ONLY 

55. If you lost a wallet or purse containing 100 dollars, how likely do you think 
it would be returned to you, with the money inside, if it was found by: 
 

  Definitely 
NOT  

Probably 
NOT  

Maybe   Probably 
YES  

Definitely 
YES  

One of your 
neighbours  

ο  ο  ο  ο  ο 

A stranger in your 
neighbourhood 

 
ο

 
ο

 
ο

 
ο 

 
ο

 

 
56. How many people do you have in your network that you could confide in, tell your problems 
to, or call when you really need help?  

� 0  
� 1 to 3  
� 4 to 6  
� More than 6  
� Prefer not to answer  

 
57. How would you describe your sense of belonging to your local community?  

� Very strong  
� Somewhat strong  
� Somewhat weak  
� Very weak  
� I don’t know 
� Prefer not to answer  

 
VANCOUVER & 
RICHMOND 
RESIDENTS 
ONLY 

58. Do you do volunteer work for organizations such as school groups, 
church social groups or community sports and recreation? If you are 
involved with many organizations, just think of the ones in which you are 
most active  
 

� Yes, at least once a week  
� Yes, at least once a month  
� Yes, at least 3 or 4 times a year  
� Yes, at least once a year  
� No  
� Prefer not to answer 
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RICHMOND 
RESIDENTS 
ONLY 

59. In the past month, have you used any of the following City of Richmond 
facilities? (check all that apply)  
 

A city park, field or outdoor court  
A school park, field or outdoor court  
A Richmond dyke or park trail  
A community centre fitness room, fitness centre, gym or indoor court 
An indoor or outdoor aquatic facility  
A public arena/skating facility  
An arts, culture or heritage facility (e.g. Richmond Arts Centre, 
Richmond Art Gallery, Steveston Museum)  
Richmond Public Library  
Richmond Olympic Oval  
Other – specify: _________________ 
None 
Prefer not to answer

 
60. How long have you lived in your neighbourhood?  

______ years  AND ______months   If more than 2 years, go to Question 62 (Bowen Island 
residents) or Question 63 (all other residents) 
 

61. Why did you move to the neighbourhood you are in? (check all that apply)  

Close to friends or family  
Close to work or schools  
Close to transit  
Close to shops and restaurants  
Close to outdoor spaces (e.g. parks, beaches, community gardens)  
Close to child care facilities  
Close to recreation facilities  
Close to place of worship  
Neighbourhood safety 
Diverse neighbourhood  
Family friendly neighbourhood  
Good housing/residential features  
Affordability 
Other – specify: _________________ 
Prefer not to answer  
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BOWEN ISLAND 
RESIDENTS 
ONLY 

62. Have you ever considered moving off of Bowen Island for any of the 
following reasons? (check all that apply) 
 

To be closer to friends or family  
To be closer to work or schools  
To be closer to transit  
To be closer to shops and restaurants  
To be closer to outdoor spaces (e.g. parks, beaches, community 
gardens) 
To be closer to child care  
To be closer to primary health care services  
To be closer to urgent or emergency health care services  
To be closer to recreation facilities  
To be closer to a place of worship  
Affordability  
Other – specify: ______________________ 
Prefer not to answer  

 
63. What is your marital status?  

Legally married  
Living common law  
Widowed or widower  
Separated, but still legally married  
Divorced  
Single, never legally married  
Prefer not to answer  

 
64. What type of dwelling do you live in?  

Single detached home  
Semi‐detached home (double) or duplex  
Townhouse (row or terrace) or laneway house  
Basement suite  
Apartment or condo  
Residential care or long term care facility  
Mobile home  
I have no permanent dwelling  
Other – specify: _________________  
I don’t know 
Prefer not to answer  
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65. Is your dwelling:  

Owned without a mortgage  
Owned with a mortgage  
Rented  
Other – specify: _________________  
I don’t know 
Prefer not to answer 

 
66. Were you born in Canada?  

Yes   Go to Question 70 
No  
Prefer not to answer  

 
RESPONDENTS 
NOT BORN IN 
CANADA  
ONLY 

67. Where were you born? (according to present boundaries)  
 

Country: _________________  
 
68. When did you come to Canada?  
 

Year: ____________________  
 
69. Which of the following best describes your current status?  
 

Canadian citizen  
Permanent resident (landed immigrant)  
Refugee claimant  
Work or study permit  
I don’t know  
Prefer not to answer  
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70. Do you consider yourself to be (check all that apply)  

Aboriginal (i.e. First Nations, Métis or Inuit)  
White (European descent)  
Chinese  
South Asian (e.g. East Indian, Pakistani, Sri Lankan)  
Black (e.g. African or Caribbean)  
Filipino  
Latin American/Hispanic  
Southeast Asian (e.g. Vietnamese, Cambodian, Malaysian, Laotian)   
Arab  
West Asian (e.g. Iranian, Afghan)  
Korean  
Japanese  
Other  
Prefer not to answer  

 
71. If selected “Aboriginal” in Question 70, are you First Nation(s), Métis or Inuit?  
(check all that apply)  

First Nation(s)  
Métis  
Inuit  
Other – specify: _________________  
Prefer not to answer  

 
72. If you identify yourself as a “First Nations” person in Question 71, do you live on a reserve?  

Yes  
No  
Prefer not to answer  

 
73. What is your sexual orientation?  

Heterosexual or straight  
Gay or lesbian  
Bisexual  
Other ‐ specify: _________________  
I don’t know  
Prefer not to answer  
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74. For the next question, we are interested in learning about the people who live in your 
household with you. For each individual who lives in your household, indicate their age and 
relationship to you.  

I live alone   Go to Question 75  
 
Indicate the number of people in your household that fall within each age group and 
relationship category:  

Relationship \ Age of person  <1 year 
 

1 to 4 
years  

5 to 17 
years  

18 to 44 
years  

45 to 64 
years  

65+ 
years 

Spouse or common‐law partner              

Boyfriend or girlfriend (not 
common law)              

Grandparent              

Parent (mother or father)              

Father‐in‐law or Mother‐in‐law              

Child (son or daughter)              

Son‐in‐law or daughter‐in‐law              

Grandchild              

Sibling              

Other family relationship              

Roommate (not related)              

Lodger or boarder (not related)              

Other              
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75. What language(s) are you comfortable speaking? (check all that apply)  

English  
French  
First Nations language (specify below) 
Cantonese  
Dutch 
German  
Hindi  
Italian 
Japanese  
Korean  
Mandarin  
Punjabi (Panjabi)  
Farsi (Persian)  
Spanish  
Tagalog (Philipino)  
Taiwanese  
Tamil  
Other – specify: _________________ 
Prefer not to answer  

 
76. Which ONE of these languages do you prefer receiving health information in?   

English  
French  
First Nations language 
Cantonese  
Dutch 
German  
Hindi  
Italian 
Japanese  
Korean  
Mandarin  
Punjabi (Panjabi)  
Farsi (Persian)  
Spanish  
Tagalog (Philipino)  
Taiwanese  
Tamil  
Other  
Prefer not to answer  
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77. Can you estimate your household income, before taxes and deductions, from all sources for 
the last calendar (tax) year? Household refers to all family (related) members of your household 
(exclude roommates). If you live alone, enter your personal income. 

Under $20,000  
$20,000 to $39,999  
$40,000 to $59,999  
$60,000 to $79,999  
$80,000 to $99,999  
$100,000 to $119,999  
$120,000 to $139,999  
$140,000 to $159,999  
$160,000 to $179,999  
$180,000 to $199,999  
$200,000 and over  
I don’t know  
Prefer not to answer  

 
78. What is the highest level of education you have completed?  

Less than high school graduation  
High school graduation  
Trade certificate or diploma from a vocational school or apprenticeship training  
Non‐university certificate or diploma from a community college, CEGEP or nursing 
school 
University certificate below bachelor’s level  
Bachelor’s degree 
Graduate degree 
Prefer not to answer  

 
79. Which of the following best describes your current employment status?  
(check all that apply)  

Self‐employed (full or part‐time) 
Full‐time employed (not self‐employed) 
Part‐time employed (not self‐employed) 
Retired  
Looking after home and/or family  
Unable to work because of sickness or disability  
Unemployed  
Doing unpaid or voluntary work outside the home  
Full time student  
Part time student  
Prefer not to answer  
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BOWEN ISLAND 
RESIDENTS 
ONLY 

80. If you selected “full‐time or part‐time employed” in Question 79, are you 
employed on Bowen Island?  
 

Yes  
I am employed both on and off Bowen Island  
No  
Prefer not to answer 

 
81. What does a “healthy community” mean to you? 
 
 
 
 
 
 
 
 
 
82. Do you have any other comments? 
 
 

 

 

 

 
83. How did you hear about the survey? (check all that apply)      

Twitter 
Facebook 
Facebook ad 
Media ‐ e.g. newspaper, radio, television 
Poster or pamphlet 
Heard from a friend or colleague 
Heard from my employer 
Municipal newsletter or website 
Health Authority newsletter or website 
Heard from a project surveyor 
My Health, My Community launch event 
Public Health Office / Health Unit / Community Health Centre 
Family Physician / Doctor’s Office 
Other – specify: _________________ 

 

Do you have a REFERRAL CODE or PROMO CODE?  Enter it here: __________________________ 
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APPENDIX E: HEALTHY CITY INDICATORS IN SOUTHEAST FALSE CREEK
*Subject to change as the City of Vancouver obtains new/updates neighbourhood-level data

Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: A Good Start 
1.1 School readiness (%)

City: 64% kindergarten children considered 
ready for school (2016)

63% 62% 60%
65% 64%60%

54%
58% 62%

67%
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50%

60%

70%

80%

2007 2009 2011 2013 2016 Data Source: Early Development Instrument (UBC HELP)

Mount Pleasant*: 67% kindergarten children 
considered ready for school (2016)

*Best geographical match possible

1.2 Child poverty (%)

City: 20% children under 18 in families below 
Canada's official poverty line (2016)

23%

20%

15%
17%

0%

5%

10%

15%

20%

25%

2011 2016 Data Source: Long-Form Census/National Household 
Survey (Statistics Canada, through Community Data 
Program)

Southeast False Creek*: 17% children under 18 
in families below Canada's official poverty 
line (2016)

*Area approximated using census tracts

1.3 Access to licensed quality, affordable, and accessible childcare (%)

City: 20.3 licensed childcare spaces per 100 
children aged 0-12 (2017)

18.7 19.3 19.5 20.3 20.3 20.3

28.4
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2012 2013 2014 2015 2016 2017 Data Source: Childcare licenses and listings (West Coast 
Child Care Resource Centre); Post-Censal Estimates 
(Statistics Canada, through Community Data Program)

Mount Pleasant*: 28.4 licensed childcare 
spaces per 100 children aged 0-12 (2016)

*Best geographical match possible

City: $1,407 median monthly fee for licensed 
group infant childcare (2018)

$1,235 $1,255 $1,292 $1,325 $1,340 $1,407

$0

$200

$400

$600

$800

$1,000

$1,200

$1,400

$1,600

2013 2014 2015 2016 2017 2018 Data Source: Fee Survey (West Coast Child Care 
Resource Centre)

Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: A Good Start 
1.3 Access to licensed quality, affordable, and accessible childcare (%)

City: $1,407 median monthly fee for licensed 
group toddler childcare (2018)
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Resource Centre)

Data for Southeast False Creek not available

City: $1,014 median monthly fee for licensed 
group age 3-5 childcare (2018)

$870 $905 $925 $955 $980 $1,014
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2013 2014 2015 2016 2017 2018 Data Source: Fee Survey (West Coast Child Care 
Resource Centre)

Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: A Home for Everyone
2.1 Households spending 30% or more of income on housing (%)

City: 37% households spending more than 
30% of total income on shelter costs (2016)

38% 36% 37% 38% 37%

46%
40% 42%

49%

36%

0%
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1996 2001 2006 2011 2016 Data Source: Long-Form Census/National Household 
Survey (Statistics Canada)

Southeast False Creek: 36% households 
spending more than 30% of total income on 
shelter costs (2016)

2.2 Sheltered and unsheltered homeless (#)

City: 1,609 sheltered homeless persons 
counted (2019)

1,267 1,258 1,308

1,601 1,522 1,609
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2014 2015 2016 2017 2018 2019 Data Source: Homeless Count (City of Vancouver, Metro 
Vancouver)

Data for Southeast False Creek not available

City: 34% percentage of sheltered homeless 
counted with Indigenous identity (2019)

28% 29%
33% 33%
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2014 2015 2016 2017 2018 2019 Data Source: Homeless Count (City of Vancouver, Metro 
Vancouver)

Data for Southeast False Creek not available

City: 614 unsheltered homeless persons 
counted (2019)
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2014 2015 2016 2017 2018 2019 Data Source: Homeless Count (City of Vancouver, Metro 
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: A Home for Everyone
2.2 Sheltered and unsheltered homeless (#)

City: 46% percentage of unsheltered 
homeless counted with Indigenous identity 
(2019)

36% 35%

44%
47% 46% 46%
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2014 2015 2016 2017 2018 2019 Data Source: Homeless Count (City of Vancouver, Metro 
Vancouver)

Data for Southeast False Creek not available

2.3 New supportive, social, secured rental and secondary rental housing units (#)

City: 2,308 new supportive housing units 
committed, under construction or completed 
since 2011 (2018)

1,702 1,702 1,702 1,702 1,780
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2013 2014 2015 2016 2017 2018 Data Source: Housing Report Card (City of Vancouver)

Data for Southeast False Creek not available

City: 4,945 new social housing units 
committed, under construction or completed 
since 2011 (2018)
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Data for Southeast False Creek not available

City: 8,682 new secured market rental housing 
units committed, under construction or 
completed since 2011 (2018)
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2013 2014 2015 2016 2017 2018 Data Source: Housing Report Card (City of Vancouver)

Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Feeding Ourselves Well
3.1 Food assets (#)

City: 4,960 garden plots and other food 
assets (2018)

4,332 4,556 4,612 4,740
5,129 4,960
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2013 2014 2015 2016 2017 2018 Data Source: Food Policy (City of Vancouver)

Data for Southeast False Creek not available

3.2 Neighbourhood Food Networks (NFNs) (#)

City: 14 food networks operating in 
Vancouver (2018)
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2013 2015 2017 2018 Data Source: Food Policy (City of Vancouver); 
vancouverfoodnetworks.com

Data for Southeast False Creek not available

3.3 Cost of Health Canada's National Nutritious Food Basket (NNFB) ($)

City: $1,093 monthly cost of a healthy food 
basket for a family of four (2017)
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2007 2009 2011 2013 2015 2017 Data Source: Cost of Eating in BC (Provincial Health 
Services Authority)

Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Healthy Human Services
4.1 Attachment to a family doctor or primary health care provider (%)

City: 77% adults with family doctor (2014)
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2014 Data Source: My Health My Community (Vancouver 
Coastal Health/Fraser Health)

Mount Pleasant*: 68% adults with family 
doctor (2014)

*Best geographical match possible

City: 65% Indigenous adults with family 
doctor (2014)
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2014 Data Source: My Health My Community (Vancouver 
Coastal Health/Fraser Health)

Data for Southeast False Creek not available

4.2 Proximity to "community hubs" (library, community centre, neighbourhood house) (%)

City: 43% persons within a 15 minute walk of a 
community centre, library and neighbourhood 
house (2016)

37%

43% 43%
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2006 2011 2016 Data Source: Social Policy (City of Vancouver); Census of 
Population (Statistics Canada)

Southeast False Creek: 14% persons within a 
15 minute walk of a community centre, library 
and neighbourhood house (2016)

4.3 Access to services when needed (%) 

City: 77% persons reporting very good or 
somewhat good access to health, community 
and social services when they need them 
(2017)
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2017 Data Source: Healthy Human Services Survey (City of 
Vancouver)

Mount Pleasant*: 75% persons reporting very 
good or somewhat good access to health, 
community and social services when they 
need them (2017) *Best geographical match possible
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Healthy Human Services
4.4 Park Board Leisure Access Program usage (%)

City: 18.0 thousand persons taking part in the 
Leisure Access Program (2018)
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2013 2014 2015 2016 2017 2018 Data Source: Recreation Services (Park Board); Long-
Form Census/National Household Survey (Statistics 
Canada, through Community Data Program)

Data for Southeast False Creek not available

City: 14% estimated share of eligible persons 
taking part in the Leisure Access Program 
(2018)
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Form Census/National Household Survey (Statistics 
Canada, through Community Data Program)

Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Making Ends Meet and Working Well
5.1 Low-income individuals (%)

City: 20% persons below Canada's official 
poverty line (2016)
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2011 2016 Data Source: Long-Form Census/National Household 
Survey (Statistics Canada, through Community Data 
Program)

Southeast False Creek*: 14% persons below 
Canada's official poverty line (2016)

*Area approximated using census tracts

City: 41% Indigenous persons below Canada's 
official poverty line (2016)
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2011 2016 Data Source: Long-Form Census/National Household 
Survey (Statistics Canada, through Community Data 
Program)

Southeast False Creek*: 15% Indigenous 
persons below Canada's official poverty line 
(2016)

*Area approximated using census tracts

5.2 Median income ($)

City: $33,040 median personal income (2016)$26,960$28,050$28,780$30,110 $31,710$33,040

$40,250$42,140$43,550$44,620$46,950$48,070
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through Community Data Program)

Southeast False Creek*: $48,070 median 
personal income (2016)

*Area approximated using census tracts

5.3 Income distribution (%)

City: 29% after tax income to the top 10% of 
earners (2015)
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Mount Pleasant*: 23% after tax income to the 
top 10% of earners (2015)

*Area approximated using forward sortation areas
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Making Ends Meet and Working Well
5.4 Working poor (%)

City: 10% working people 18-64, excluding 
students, below the after-tax low income 
measure (2015)
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2010 2011 2012 2013 2014 2015 Data Source: Income tax returns (Statistics Canada, 
through Community Data Program)

Southeast False Creek*: 6% working people 
18-64, excluding students, below the after-
tax low income measure (2015)

*Area approximated using census tracts

5.5 Living Wage ($)

City: $19.50 hourly living wage in Metro 
Vancouver (2019)
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Data for Southeast False Creek not available

5.6 Job quality (%)

City: 6% rate of persons unemployed (2016)
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Southeast False Creek: 4% rate of persons 
unemployed (2016)

City: 10% rate of Indigenous persons 
unemployed (2016)
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Southeast False Creek*: 20% rate of 
Indigenous persons unemployed (2016)

*Area approximated using census tracts
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Making Ends Meet and Working Well
5.6 Job quality (%)

City: 68% labour force participation rate 
(2016)
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Southeast False Creek: 84% labour force 
participation rate (2016)

City: 66% labour force participation rate for 
Indigenous persons (2016)
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Southeast False Creek*: 60% labour force 
participation rate for Indigenous persons 
(2016)

*Area approximated using census tracts
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Being and Feeling Safe and Included
6.1 Sense of belonging (%)

City: 54% adults with a strong or somewhat 
strong sense of community belonging (2014)

54%55%
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2014 Data Source: My Health My Community (Vancouver 
Coastal Health/Fraser Health)

Mount Pleasant*: 55% adults with a strong or 
somewhat strong sense of community 
belonging (2014)

*Best geographical match possible

City: 59% Indigenous adults with a strong or 
somewhat strong sense of community 
belonging (2014)
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2014 Data Source: My Health My Community (Vancouver 
Coastal Health/Fraser Health)

Data for Southeast False Creek not available

6.2 Sense of safety (%)

City: 65% adults agree or strongly agree that 
they feel safe walking alone in their 
neighbourhood at night (2014)
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Mount Pleasant*: 70% adults agree or 
strongly agree that they feel safe walking 
alone in their neighbourhood at night (2014)

*Best geographical match possible

City: 56% Indigenous adults agree or strongly 
agree that they feel safe walking alone in their 
neighbourhood at night (2014)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Being and Feeling Safe and Included
6.3 Reported crime rates (#)

City: 7.9 violent crimes per 1,000 population 
(2018)
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Data for Southeast False Creek not available

City: 8 Vancouver's rank among 10 largest 
municipal police forces for lowest violent 
crime rate (2018)
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City: 62.0 property crime per 1,000 
population (2018)
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City: 10 Vancouver's rank among 10 largest 
municipal police forces for lowest property 
crime rate (2018)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Cultivating Connections
7.1 Social support network size (%)

City: 50% adults with four or more people to 
confide in or turn to for help (2014)
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2014 Data Source: My Health My Community (Vancouver 
Coastal Health/Fraser Health)

Mount Pleasant*: 52% adults with four or 
more people to confide in or turn to for help 
(2014)

*Best geographical match possible

City: 43% Indigenous adults with four or more 
people to confide in or turn to for help (2014)
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2014 Data Source: My Health My Community (Vancouver 
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Data for Southeast False Creek not available

7.2 Sense of trust (%)

City: 50% adults feel a neighbour would 
probably or definitely return a wallet 
containing money (2014)
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Mount Pleasant*: 50% adults feel a neighbour 
would probably or definitely return a wallet 
containing money (2014)

*Best geographical match possible

City: 30% Indigenous adults feel a neighbour 
would probably or definitely return a wallet 
containing money (2014)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Cultivating Connections
7.3 Volunteerism (%)

City: 52% adults volunteer at least once a year 
(2014)
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Mount Pleasant*: 49% adults volunteer at 
least once a year (2014)

*Best geographical match possible

City: 54% Indigenous adults volunteer at least 
once a year (2014)
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Data for Southeast False Creek not available

7.4 Municipal voter turnout (%)

City: 39% voter turnout in the most recent 
local election (2018)
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Data for Southeast False Creek not available

7.5 Indigenous children in foster care (%)

City: 3.8 overall rate per 1,000 children 0-18 of 
children in care in the Coast Fraser region 
(2015)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Cultivating Connections
7.5 Indigenous children in foster care (%)

City: 35% percentage of children in care in the 
Coast Fraser region who are Indigenous (2015)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Active Living and Getting Outside
8.1 Residents who meet the Canadian Physical Activity Guidelines (%)

City: 46% adults who exercise for at least 150 
minutes each week (2014)
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Mount Pleasant*: 52% adults who exercise for 
at least 150 minutes each week (2014)

*Best geographical match possible

City: 45% Indigenous adults who exercise for 
at least 150 minutes each week (2014)
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Data for Southeast False Creek not available

8.2 Park Board OneCard usage (#)

City: 162.0 thousand users with a OneCard 
(2014)
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2014 Data Source: Recreation Services (Park Board)

Data for Southeast False Creek not available

8.3 Residents living within a 5 minute walk (400m) of a park or other green space (%)

City: 92.7% estimated city’s land base within 
400 metres of a park or green space (2015)
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Vancouver)

Southeast False Creek*: 100.0% estimated 
city’s land base within 400 metres of a park 
or green space (2015)

*Area approximated using census tracts
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Active Living and Getting Outside
8.4 Tree canopy cover (%)

City: 18% estimated city’s land area covered 
by tree canopy (2013)
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Mount Pleasant*: 13% estimated city’s land 
area covered by tree canopy (2013)

*Best geographical match possible
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Lifelong Learning
9.1 Access to the internet (%)

City: 89% Metro Vancouver residents with 
home internet access (2012)
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Data for Southeast False Creek not available

City: 1.2 million internet sessions at public 
library workstations (2017)
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Data for Southeast False Creek not available

9.2 Reading for general pleasure or interest (%)

City: 9.9 million total physical and digital 
material circulation at public libraries (2018)
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Data for Southeast False Creek not available

9.3 Participation in a learning event or program (#)

City: 245.3 thousand people attending 
children, teen or adult Vancouver Public 
Library programs (2018)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Lifelong Learning
9.4 High-school graduation and post-secondary education rates for Indigenous people (%)

City: 90% six-year high school completion 
rate for all students (2018)
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Data for Southeast False Creek not available

City: 56% six-year high school completion rate 
for Indigenous students (2018)
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Data for Southeast False Creek not available

City: 73% all persons age 25-64 with a post-
secondary certificate (2016)
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Southeast False Creek: 86% all persons age 
25-64 with a post-secondary certificate 
(2016)

City: 57% Indigenous persons age 25-64 with 
a post-secondary certificate (2016)
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Southeast False Creek*: 56% Indigenous 
persons age 25-64 with a post-secondary 
certificate (2016)

*Area approximated using census tracts
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Expressing Ourselves
10.1 Arts and culture participation (#)

City: 31.7 thousand artistic works and events 
by selected non-profit cultural organizations 
receiving cash grants from the City of 
Vancouver (2017)
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Data for Southeast False Creek not available

City: 8.2 million total audience by selected 
non-profit cultural organizations receiving 
cash grants from the City of Vancouver (2017)
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Data for Southeast False Creek not available

City: 24.4 thousand artists engaged by 
selected non-profit cultural organizations 
receiving cash grants from the City of 
Vancouver (2017)
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City: 24.8 thousand volunteers engaged by 
selected non-profit cultural organizations 
receiving cash grants from the City of 
Vancouver (2017)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Expressing Ourselves
10.2 Artists and cultural workers (%)

City: 2.4% labour force working as 
professional artist (2016)
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Mount Pleasant*: 3.7% labour force working 
as professional artist (2016)

*Best geographical match possible

City: 10.7% labour force working in culture 
sector (2016)
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Mount Pleasant*: 16.7% labour force working 
in culture sector (2016)

*Best geographical match possible

10.3 Creative places and spaces (#)

City: 387 cultural assets identified (2017)
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Southeast False Creek: 3 cultural assets 
identified (2017)
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Getting Around
11.1 Sustainable transportation mode share(%)

City: 53% estimated weekday trips made by 
walking, cycling or transit (2018)
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3 Vancouver Broadway Zone*: 64% 
estimated weekday trips made by walking, 
cycling or transit (2018)

*Best geographical match possible

11.2 Number of active transportation trips (#)

City: 618.8 thousand estimated weekday 
walking and cycling trips (2017)
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Data for Southeast False Creek not available

11.3 Traffic-related fatalities (#)

City: 13 fatal motor vehicle incidents (2018)
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Southeast False Creek: 0 fatal motor vehicle 
incidents (2016)
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Environments to Thrive In
12.1 Neighbourhood Walk Scores (#)

City: 78 average Walk Score (2014)
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(2014)

*Best geographical match possible

City: 14 neighbourhoods with Walk Scores of 
70 or higher (2014)
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Data for Southeast False Creek not available
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Healthy City Indicators in Southeast False Creek Citywide and neighbourhood
data as available

Goal: Collaborative Leadership for A Healthy City for All
13.1 Participation in Healthy City for All Leadership Table Meetings (#)

City: 128 number of hours contributed by 
leadership table members at meetings (2016)
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Data for Southeast False Creek not available

13.2 "Actions for All" implemented (%)

City: 74% percentage of actions complete or 
substantial progress made (2017)
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Data for Southeast False Creek not available

13.3 Wilder Collaboration Assessment

City: 3.5 average score on a scale of 0-5 of 20 
collaboration factors, self-assessed by 
Leadership Table members (2016)
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Data for Southeast False Creek not available
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